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 1  Extending effective coverage for essential cash benefits 
and health care remains the major priority and greatest 
social policy challenge.

 2  An emerging movement toward a new balance in the 
roles and objectives of social security programmes is visible, 
with a relative shift towards forward-looking and earlier 
interventions to support financial sustainability and greater 
investment in human capital.

 3  Measures to address poverty and inequality, to prioritize 
essential minimum income security and health care 
entitlements, are being underpinned by political will and 
administrative innovation.

 4  Higher administrative performance is supporting the 
delivery of benefits that are secure, meaningful and 
predictable while administrative costs are being kept as low 
as is practicable, investment returns maximized, and the 
quality of client-oriented services improved.
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 1  Significant advances have been made in the planning 
and implementation of successful coverage extension 
efforts, against the backdrop of a challenging fiscal 
environment.

 2  Social security systems are playing a marked role in 
reducing levels of inequality and poverty, especially in Latin 
American countries.

 3  A growing emphasis on cross-sectoral coordination in the 
design and delivery of social programmes is seeing a 

successful transformation in the design of social security 
programmes.

 4  Investment in measures to inform and educate the 
general population about the positive roles of social 
security in society underline that patterns of individual 
behaviour have an influential role to play in: defining the 
effectiveness of proactive and preventive approaches to 
social security; encouraging workers’ affiliation to social 
security; ensuring the sustainability of programmes; and 
helping to foster a “culture” of social security.
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 1  Social security systems are adopting earlier and 
forward-looking interventions to respond to the risk and 
uncertainty concerning the nature and magnitude of trends 
and their future evolution.

 2  Broadening the extension of social security coverage to 
include vulnerable groups, such as those working in 
informal and rural economies and their families, is possible 
and has positive impacts.

 3  Social security systems are increasingly seen as a key 
element in coordinated and coherent national responses to 
shocks, crises and natural disasters, thus enhancing systems’ 
visibility and strengthening public support for them.

 4  Realizing further improvement in social security 
administration service delivery is bound tightly with the 
appropriate application of information and communication 
technology and modern management techniques.
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 1  Social security systems continue to play the role of 
“shock absorber”, but to safeguard this ability in a 
sustainable and effective manner the reform of many social 
security systems is underway or envisaged.

 2  Social security systems help invest in and preserve 
human capital, reinforce social cohesion and combat social 
exclusion, and mitigate risks in the workplace and non-work 
environments.

 3  A focus placed on earlier intervention enhances the 
prevention and mitigation of downside risks with quantifi-
able positive longer-term returns for workers, employers, 
the social security system and society.

 4  ICT is being used to increase the quality of service delivery 
and improve the information available to stakeholders. The 
reform of operations and delivery platforms is not only 
possible under financial constraints but is necessary for 
higher administrative performance, enhancing the legitimacy 
and sustainability of social security.
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Copyright and disclaimer

The ISSA information graphics are produced as a supplement to the ISSA global Developments 
and Trends report Dynamic Social Security: A global commitment to excellence (ISSA, 2013c).

The designations and maps employed herein, which are in conformity with United Nations 
practice, do not imply the expression of any opinion on the part of the ISSA concerning the legal 
status of any country, area or territory or of its authorities, or concerning the delimitation of its 
frontiers.

While care has been taken in the preparation and reproduction of the data published herein, 
the ISSA declines liability for any inaccuracy, omission or other error in the data, and, in general, 
for any financial or other loss or damage in any way resulting from the use of this publication.

This publication is made available under a Creative Commons 
Attribution-NonCommercial-NoDerivs 3.0 Unported License (CC BY-NC-ND 3.0) 
License details: http://creativecommons.org/licenses/by-nc-nd/3.0/

© International Social Security Association
First published 2013

10

11



International Social Security Association

4 route des Morillons
Case postale 1
CH-1211 Geneva 22

T: +41 22 799 66 17
F: +41 22 799 85 09
E: issacomm@ilo.org

www.issa.int


