
Promoting excellence  
in social security

The ISSA Good Practice Award for Africa 2014

The ISSA Good Practice Award programme recognizes good practices in the administration of social security 
carried out by ISSA member social security organizations.

The ISSA Good Practice Award for Africa will be presented 
at the Regional Social Security Forum for Africa, in 
Casablanca, Morocco, in December 2014. ISSA member 
organizations in the Africa region are invited to submit 
entries for the Award competition.

The ISSA Good Practice Award is attributed on a regional 
basis over a three-year cycle at each ISSA Regional Social 
Security Forum. The Award, and Certificates of Merit, are 
decided by an independent international Jury. 

Who can participate?
•	 ISSA member organizations in the region of competition 

may submit proposals for good practices.
•	 An ISSA member organization may submit one or more 

entries.
•	 Good practice submissions must be endorsed by the 

senior management of the organization.
•	 ISSA Good Practice Awards are given to organizations 

and not to individuals.

How to enter a good practice?
•	 Members may submit projects using the online form 

available on the ISSA web portal.
•	 Submissions which are transnational must be joint 

submissions or be validated by all the institutions 
concerned.

•	 There is no fee to submit an entry.

Good Practice Awards topical priorities
The ISSA Good Practice Award will be attributed to entries 
that relate to one or more of the following topics:
•	 Good governance
•	 Service quality
•	 Information and Communication Technology
•	 Contribution collection and compliance
•	 Investment of social security funds
•	 Return to work and reintegration
•	 Workplace health promotion
•	 Prevention of occupational risks
•	 Actuarial valuations
•	 Communication by social security administrations
•	 Extension of coverage to difficult-to-cover groups

Good Practice Award deadline 2014
•	 ISSA member organizations in Africa can enter a good 

practice for consideration up to:  
15 September 2014

www.issa.int/gpa-africa2014


