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To build a strong prevention cul-
ture and to eliminate accidents 
at work and occupational disea-
ses, the ISSA’s “Vision Zero” con-
cept is a transformational ap-
proach that integrates the three 
dimensions of safety, health and 
well-being at all levels of work. 
The ISSA has developed a range 
of resources to support the im-
plementation of the Vision Zero 
Campaign in enterprises by follo-
wing the seven golden rulesssssss   
www.visionzero.global.
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The German Statutory Social Accident Insurance Insti- 
tution for the Trade and Logistics Industries (BGHW) 
systematically evaluated the fatal work accidents in 
the period from 2012 to mid-2019 in Germany. 
Essentially, the 315 fatal work accidents that occur-
red in this period can be divided into six focal points. 

The combined data led to additional findings on 
fatal work accidents. The results of these evaluations 
are summarised in sketches. The aim of this collec-
tion of sketches is to share the knowledge about fatal 
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accidents in trade and goods logistics for informa-
tion, sensitization and instruction of employees as 
well as for the (further) development of operational 
measures to prevent such accidents at work. 

This publication is a contribution to an international 
exchange of knowledge and to the global VISION 
ZERO strategy.
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ISSA
The International Social Security Association (ISSA) 
was founded in 1927 under the auspices of the 
International Labour Organization in Geneva, and 
today has over 320 member institutions from over 
160 countries. The ISSA is the world’s leading inter-
national organization for excellence in social secu-
rity for 
• social security institutions, 
• government departments and 
• agencies. 

The ISSA offers a global platform and a unique net-
work for all those in social security concerned with 
the health of workers. The ISSA aims to promote 
dynamic social security as the social dimension in a 
globalising world by supporting excellence in social 
security administration. ISSA promotes excellence in 
social security administration, e.g. through profes-
sional guidelines, expert knowledge, research, ser-
vices and support to enable its members to develop 
dynamic social security systems and policy through-
out the world (https://www.issa.int).

https://www.issa.int


Outline
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1. Road traffic accidents 6

2. Fall accidents 10

3.  Accidents caused by being caught, rolled over or  
crushed by vehicles and construction machinery 13

4. Accidents involving industrial trucks  17

5.  Accidents during the loading and unloading of vehicles 21



1. Road traffic accidents
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2. Fall accidents
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3.  Accidents caused by being caught,  
rolled over or crushed by vehicles and 
construction machinery
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4. Accidents involving industrial trucks 
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5.  Accidents during the loading  
and unloading of vehicles
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Permission for significant reproduction of content 
and translation should be sought from the Internati-
onal Section of the ISSA on Prevention in Trade, 
Goods Logistics and Port Handling, c/o BGHW, M5, 7 
68161 Mannheim, Germany.

The responsibility for opinions expressed herein rests 
solely with their authors, and publication does not 
constitute an endorsement by the ISSA of them.

Jedermann-Verlag GmbH, Heidelberg, Germany, are 
thanked for support with the production and design.

© International Social Security Association 2023
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Disclaimer 
This report was prepared by Berufsgenossenschaft 
Handel und Warenlogistik (BGHW) and the Interna-
tional Section of the ISSA on Prevention in Trade, 
Goods Logistics and Port Handling on behalf of the 
International Social Security Association (ISSA).

The designations employed herein, which are in con-
formity with United Nations practice, do not imply 
the expression of any opinion on the part of the ISSA 
concerning the legal status of any country, area or 
territory or of its authorities, or concerning the deli-
mitation of its frontiers.

While care has been taken in the preparation and 
reproduction of the data published herein, the ISSA 
declines liability for any inaccuracy, omission or other 
error in the data, and, in general, for any financial or 
other loss or damage in any way resulting from the 
use of this publication.

This publication is made available under a Creative 
Commons Attribution-NonCommercial-NoDerivatives 
4.0 International (CC BY-NC-ND 4.0) License.
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