(
\
AN

—~—

INTERNATIONAL SOCIAL SECURITY ASSOCIATION

) 155a

Services and products
for ISSA members

2011-2013

www.issa.int



Services and products for ISSA members 2011-2013

As an ISSA member institution,
your contribution to the ISSA will give you access to ...

.. unique exchanges and knowledge at ISSA meetings and conferences:

The World Social Security Forum (WSSF)

4 Regional Social Security Forums: Africa, Americas, Asia and the Pacific and Europe

The International Social Security Policy and Research Conference

The International Conference on Information and Communication Technology in Social Security
The International Conference of Social Security Actuaries and Statisticians

The World Congress on Safety and Health at Work

9 technical seminars on priority technical social security issues

24 regional seminars on priority regional social security issues

valuable knowledge and analysis on a variety of social security topics included in ISSA publications, its

social security databases and its Web portal:

One report on global developments and trends in social security
4 reports on regional developments and trends in social security
12 issues of the International Social Security Review

12 social security technical reports

18 issues of Social Policy Highlight

12 issues of the Social Security Observer newsletter

6 volumes of the publication Social Security Programs Throughout the World
and corresponding information in the country profiles on the ISSA Web portal

100 new good practices added to the good practice database,
bringing the total number of good practices this database to 250

330 new short articles on national social security reforms, bringing the total number of
articles in the ISSA social security reforms database to 2,700

Access to daily news on social security on the ISSA Web portal’s Social Security Media Monitor
The ISSA Web portal that constitutes the leading source for social security knowledge and information worldwide

A focal point in the ISSA Secretariat for requests for technical information from members
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relevant guidelines, training modules, handbooks and training seminars on priority social security issues:

Completed and updated good governance guidelines and good governance self-assessment toolkit for
social security institutions

A handbook on social security extension strategies and good practice administrative solutions
for populations that are difficult to cover

ISSA Service Quality Guidelines for Social Security Administrations
An ISSA approach to adequacy of social security benefits

A training module on extension of coverage

A training module on good governance

An e-learning application on good governance

6 regional training seminars on good governance

9 regional training seminars on coverage extension

2 seminars for CEOs of social security institutions

2 rosters of expert consultants in the fields of good governance and coverage

... unique advantages of being a member of a worldwide network of
close to 340 social security institutions from 150 countries:

Access to 12 Technical Commissions covering all areas of social security

Access to 12 regional Liaison Offices, one regional network and a Focal Point for Portuguese-speaking countries
A focal point in the ISSA Secretariat to facilitate member-to-member contacts and support

Support for up to 25 longer-term twinning relationships between member institutions

A set of global indicators on administrative performance in social security in various countries and peer reports:
the international barometer of social security administrations

30 issues of the ISSA Update informing member institutions of ISSA events and activities
The ISSA Extranet that offers collaborative workspaces and an administrative solutions Wiki
Good Practice Awards on the occasion of the Regional Social Security Forums

3 publications of the ISSA Member Directory including contact details



... a recognized international body promoting the role of social security at the international level:

Further development of the strategic relationship with the International Labour Office

Partnership activities with other international organizations active in the field of social security (World Bank, World
Health Organization, UN etc.) to promote the role of social security in social and economic development

Publication of promotional materials, press releases and development of media relations

... an Association that attaches the highest importance to good governance as well as
accountable and transparent management:

6 progress reports on programme implementation to the ISSA Bureau
A report on the triennial activities to the ISSA General Assembly

A report on the performance of the ISSA and the impact of its activities
A detailed Programme and Budget 2014-2016

6 meetings of the ISSA Bureau

6 meetings of the ISSA Control Commission

3 meetings of the Nominations Committee

One meeting of the ISSA Council on the occasion of the WSSF 2013
One meeting of the General Assembly on the occasion of the WSSF 2013
9 Financial and Budgetary Reports to the ISSA Bureau

ISO 9001 certification of the ISSA
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