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Advanced Web Technologies

Web Portals are Web applications that integrate 
and deliver information from multiple sources p
and make it available to various types of users

Personalization capabilities enable to address 
users heterogeneity
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Advanced Web Technologies

Social Software refers applications that allow 
individuals to communicate with one another 
across the Web
o Wikis blogs social networkso Wikis, blogs, social networks

Social Software technologies have given raise to 
the read/write Web
They can provide a more fluent communication
o delivering news procedures receiving feedback
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o delivering news, procedures, receiving feedback   



Advanced Web Technologies

Mashups are Web Applications which extracts 
and combines data and functionality from y
different sources to support user needs

They can make faster and more efficient the 
fintegration and reuse of the organization web 

assets

iLi t

They open up new ways of citizen participation
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Geographic Information 
Systems (GIS)

GISs have been defined as systems which 
integrate hardware, software and data for g ,
capturing, managing, analyzing and displaying 
all forms of geographically reference information.all forms of geographically reference information.
Social security organization can use them by:

idi li d i b d th itio providing personalized services based on the citizen 
location
i t ti i W b t l t h h i lo integrating maps in Web portals to show where social 
services are provided
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o Analizing data following a territorial structure



New Challenges / Risks

security issues (e.g. integrity, privacy)
data quality (e g freshness completeness)data quality (e.g. freshness, completeness)
quality of service (e.g. performance, availability)
new integration problems
exclusion issuesexclusion issues
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